
Trading with CQG
CQG offers the most dependable order routing tools.
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CONNECTING EXCHANGES

Customer Support
•	 CQG	supports	all	software	and	connectivity	issues.
•	 CQG	provides	necessary	training	for	clearing	members	to	

manage	accounts	and	risk	and	investigate	orders.
•	 CQG	provides	training	and	support	for	CQG	Integrated 

Client	customers.
•	 All	trade	mitigation	is	supported	by	the	clearing	members 

and	exchanges.
•	 At	least	thirty	days	worth	of	trade	data	is	easily	accessible	to	

the	trader	and	the	appropriate	clearing	member’s	trade	desk.

Account and Risk Management
•	 CAST	(Customer	and	Account	Service	Tool)	enables	brokers	

and	support	personnel	at	the	FCM	to	manage	accounts	and	
provide	support	for	trade	routing	orders	through	the	gateway.

•	 Pre-trade	risk	management	includes	a	full	array	of	settings	per	
account	with	an	optional	margining	sub-system	evaluating	
worst-case	scenarios.

Reliability
CQG	is	committed	to	maintaining	the	rigorous	standards	of	
Six	Sigma	quality	control	for	system	availability	and	order	
processing	time.

Security
•	 Hosted	gateway	systems	are	maintained	at	fully	secure	locations.
•	 Strict	information	and	privacy	policies	are	followed.
•	 Transmitted	orders	are	SSL-encrypted	using	RSA	technology
•	 Gateways	in	Chicago,	London,	Singapore,	and	Sydney.	Full	

disaster	recovery.

CQG	provides	a	secure	and	reliable	order	routing	capability.	By	
personally	installing	and	maintaining	exchange	connections,	
CQG	saves	FCM	partners	the	cost	of	implementation	and	

support.	Customers	can	take	advantage	of	CQG’s	state-of-
the-art	analytical	charts,	data,	and	tools	with	fast,	dependable	
order	execution.

•	Connecting	Exchanges
•	Order	Entry	Front-End	Options

Find Out More About...



Contact Us
www.cqg.com		|		websales@cqg.com		|		Or	call	your	CQG	sales	representative
US	1-800-525-7082		|		Japan	+81	(0)	3-3286-6633		|		UK	+44	(0)	20-7827-9500		|		Russia	+7	495-795-2410
Germany	+49	(0)	69-6677-7558-0		|		Singapore	+65	6494-4911		|		Australia	+61	(2)	9235-2009
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•	Australian	Securities
			Exchange	(ASX)
•	BGC
•	BM&FBOVESPA
•	CBOE	Futures
			Exchange	(CFE)
•	Chicago	Board	of 

Trade	(CBOT)	
•			Chicago	Climate	Futures	

Exchange	(CCFE)
•		Chicago	Mercantile	 

Exchange	(CME)
•		COMEX
•		Dubai	Mercantile 

Exchange	(DME)
•		ELX	Futures,	L.P.	(ELX)
•		Eurex

•		European	Climate 
Exchange	(ECX)

•		European	Energy 
Exchange	(EEX)

•	FXall
•	Globex
•		Hong	Kong	Exchanges	and 

Clearing	Limited	(HKEX)
•	ICAP	BrokerTec
•	ICE	Futures	Canada®

•	ICE	Futures	Europe®

•	ICE	U.S.®

•		Kansas	City	Board 
of	Trade	(KCBT)

•	Korea	Exchange	(KRX)
•		London	Metal 

Exchange	(LME)

•		Mexican	Derivatives 
Exchange	(MexDer)

•		Minneapolis	Grain 
Exchange	(MGEX)

•	Montreal	Climate
		 Exchange	(MCeX)
•	Montreal	Exchange	(MX)
•	Nord	Pool
•	NYMEX	(Globex)
•	NYSE	Euronext	Liffe	(MATIF)
•		NYSE	Euronext	Liffe	

(Precious	Metals)
•	NYSE	Euronext	Liffe	(Softs)
•	OneChicago
•		Osaka	Securities 

Exchange	(OSE)

•	Russian	Trading	System
			Stock	Exchange	(RTS)
•	Singapore	Exchange	(SGX)
•			Sydney	Futures 

Exchange	(SFE)
•		Tokyo	Stock	Exchanges	

(TSE)
•		Tokyo	Commodity 

Exchange	(TOCOM)
•		Tokyo	Financial 

Exchange	(TFX)
•	Tokyo	Stock 

Exchange	(TSE)
•	Turkish	Derivatives 

Exchange	(TurkDEX)

Connecting Exchanges

Order Entry Front-End Options
CQG Integrated Client
CQG’s	order	routing	tools	are	intuitive	to	use,	efficient,	and	
provide	key	market	information.	Features	include	depth-of-
market	views	on	price	ladders	and	trading	directly	from	the	
charts	and	quote	pages.	Tools	include:
•	CQG	Spreader    

•	DOMTrader®                 

•	Quote	SpreadSheet
•	Enhanced	Quote	SpreadSheet	 									

CQG Trader
CQG	Trader	is	a	standalone	trading	application	offered	to	traders	
who	would	like	to	use	CQG’s	order	routing	functionality	without	
the	charting	and	technical	analysis	tools	offered	in	CQG	IC.

The	platform	includes	the	DOMTrader,	Quote	Board,	and	Orders	
and	Positions	window.

•	Order	Ticket               

•	Simple	Order	Ticket
•	SnapTrader®


